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Scammers have been peddling bogus 
security software for years. The latest 
version of the scam begins with a phone 
call. When they have you on the phone, 
they often try to gain your trust by 
pretending to be associated with well-
known companies, or confusing you with 
technical terms designed to scare you 
into believing you have a problem with 
your computer they can help “fix.” Once 
they’ve gained your trust, they may:
• ask you to give them remote access to 

your computer and make changes to 
your settiings that leave your computer 
vulnerable

• trick you into installing malware 
that steals data like user names and 
passwords

• try to enroll you in worthless computer 
maintenance or warranty programs

• ask for credit card or account 
information to bill you for the phony 
services verbally or by directing you to 
a website

Avoid Being “Upside Down” 
in Your Car Loan!
A low down payment or no down payment, 
a longer-term loan, and a vehicle that rapidly 
depreciates in value in the first two years 
can cause you to be “upside down” in your 
car loan. the term means you owe more for 
the car than it is worth. It’s not unusual for 
a buyer to be upside down in a car loan a 
couple of years into a five- or six-year loan.
Consumer experts recommend making a 
down payment of 20% or more and financing 
for no longer that four years to avoid being 
upside down. Not everyone can do this.
Some ALternAtiveS:
• Don’t finance a car for more months than 

you think you want to own it,
• Make the biggest down payment you can,
• Choose a shorter-term loan if possible, and
• Buy a vehicle that will hold its value longer
If you find that you’re upside down in a 
loan, experts advise holding onto the car as 
long as you can – at least until the amount 
left on the loan matches the car’s trade-in 
value. If you need to get rid of it, try selling 
it yourself or consider bundling the negative 
equity from the car with a loan on a new 
car. If possible, accelerate your 
loan payments to avoid 
being upside down 
in your new loan. 
Contact Tracy Hill at 
Vermont VA FCU for 
more information on 
implementing any of 
these techniques.

Find these tips and more at 
consumer.ftc.gov

NEW 
TWIST 
IN TECH 
SUPPORT 
SCAMS! 

If you get a call from someone claiming 
to be a tech support person:
• Hang up and call the company yourself 

on a phone number you know is genuine! 
Reputable techs will understand.

• Don’t give control of your computer to a 
3rd party who calls out of the blue.

• Never provide your credit card number 
or financial information to someone who 
calls and claims to be from tech support.

• Never give your password on the phone.

If you’ve responded to a scam:
• Change any passwords you gave out.
• Update or download legitimate security 

software and scan your computer.
• Call your credit card provider to reverse 

any charges paid with their card.

The Board of Directors, in partnership 
with the Association of Vermont 
Credit Unions, has announced that 

VT VA Federal Credit Union has entered 
into a “consulting agreement” with 
Members Advantage Community Credit 
Union (MACCU).  

This collaborative effort will facilitate an 
overall evaluation of the Credit Union, 
help to ensure the Credit Union is well 
positioned for growth and sustainability, 
as well as assist the Board of Directors 
with short and long term goals and 
Strategic Planning. 

This is neither a merger nor a precursor 
to a merger.  
That being said, the additional staff you 
may see onsite includes Sean Gammon, 
CEO, MACCU; Tom Crapo, Project 
Manager, MACCU, as well as others. 

ANNOUNCEMENT



ENJOY 
BANKING  
ON THE GO!

It’s our own Free mobile app. Try it today! 
Take a picture of your check, then deposit it!
Find it in your app store – Google Play for 
Android; Apple Store for iPhone.

Holiday Closings
May 29th 2017
Memorial Day 
July 4th 2017

independence Day 
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HOLD DOWN COSTS WHEN 
PURCHASING A VEHICLE

We have money to lend 
with flexible options for all 

of your financing needs.

Call (802) 295-5104 and 
speak with a credit union 

lending professional.

We make borrowing easy 
and we’re ready to help 

today!

Ask us about  
recreational vehicle loan rates  

as low as *2.99%
or our

new and used auto loan rates  
as low as *1.99%

Whether you’re buying a new or used car, careful research and planning will help you get the 
right vehicle without the one option nobody wants: onerous monthly payments.

Here are some ways to save money:
Check on reliability – Nothing can torpedo a budget like unexpected repair costs. The annual 
Consumer Reports car reliability survey cites both overall ratings and specific problems. If you’re 
a paid subscriber to the magazine or online service, go to consumerreports.org.
Look at continuing costs – Although insurance and gasoline costs are continuous new-car 
depreciation – the value it loses each year – is a major factor. Edmunds.com summarizes these 
variables in a feature called True Cost to Own, accessible on their home page. A vehicle that costs 
less to buy now than a competitor may 
in fact cost more to own over a five-
year period.
Negotiate hard – Reduce your 
purchase price by looking for the 
dealer cost or “invoice price” on sites 
like Edmunds.com and Kelley Blue 
Book (kkb.com). Then aim for a selling 
price before any rebate of no more 
than 2% over the invoice price. Better 
yet, talk to us a Vermont VA FCU about 
preapproving your auto loan before 
you even start to shop for a car.

with our super low rates
Spring into SavingS

* APR= Annual percentage rate. Rates are subject 
to change. Rate varies depending on loan term, an 
evaluation of credit, and other factors.
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